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Vision General

Esta guia de capacitacion presenta informacion sobre el contenido de la orden de trabajo.
Esta guia de capacitacion también analiza la documentacion adicional que se utiliza en
operaciones de servicio de campo.

Objetivos
Después de completar esta guia, los participantes seran capaces de:

e Explicar el contenido de la orden de trabajo.

» Explicar cdmo llevar a cabo una orden de trabajo.

Después de completar esta guia, los participantes seran capaces de:

» Describir cuando la siguiente documentacion se va a utilizar y su contenido:
Caratula de Orden de trabajo en el Campo de Servicio

Serializado Formulario de Control de Activos

Registro de los Ingresos Diarios

Reemplazo de Extensidon Subterraneo
Formulario de Referencia de Construccion.

O O O O O

Estructura
Esta guia es organizada en dos partes:

e La Orden de Trabajo
e Papeleo Adicional

s

/ Esta seccion es parte de la Guia de Entrenamiento de Nuevos Empleados.

£

Completar una Orden de Trabajo

Esta seccidn proporciona informacion sobre la orden de trabajo y se describe lo siguiente:
* Propdsito de la orden de trabajo
e El contenido de una orden de trabajo
» Finalizacion de una orden de trabajo

Propdsito de la Orden de Trabajo

El documento mas importante con el que usted va a utilizar todos los dias es la Orden de
Trabajo. Esta forma le dice lo que tiene que hacer y donde tienen que hacerlo. La Orden de
Trabajo también sirve como el documento que verifica que el trabajo ha sido completado.
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La orden de trabajo se considera el contrato vinculante entre el MSOYy el cliente. Es esencial
que el cliente firme la Orden de Trabajo para reconocer la aceptacion de los términos y
condiciones que se indican en la parte posterior, que el trabajo se completd y custodia de
los convertidores y otros equipos que él / ella ha recibido.

La Orden de Trabajo es el documento principal que se utiliza por el personal de back-office
para averiguar lo que pasoé en el campo. El personal de la oficina requiere esta informacion
con el fin de facturar a los clientes por el servicio recibido y para rastrear el estado actual de
los clientes.

La orden de trabajo es en realidad una forma de 4 partes por duplicado:

1ra pagina - Blanco: Entrada de datos y regreso con la portada FS al final del dia.
Segunda pagina - Amarillo: copia duplicada para el técnico para entregar para la
facturacion.

Tercera pagina - Rosa: copia duplicada para el cliente.

El contenido de la orden de trabajo dependera del tipo de trabajo. Hay diferentes tipos de
ordenes de trabajo para los diferentes puestos de trabajo:

Instalacion (INSTALL) | Cambio de servicio (CHG SVC) / Reiniciar (RESTART)
Desconexidon (DISCONCT): Voluntaria o no voluntarias

Problemas de llamadas (CALL TBL)

Solicitud de Orden Especial (SPCL REQ)

Contenidos de una orden de trabajo

En las siguientes paginas, usted se va a familiarizar con el formato de la Orden de Trabajo
con el fin de completar el formulario.

-
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Instalacion /Cambio del Servicio/Reinicio de la Orden de Trabajo

EECABLEVISION

7803-~-298499—- 8 DUAL
LENTOL s MARIE
212 BABBITT RD # 512
. BEDFORD HILLS NY 10

HM# 9143934002 BS#

CURRENT SERVICES PEMDING SERVICES

Wi, CABLEVISION. COM

YORKTOWN 14-962-4644

03/03/06 11AM=2PM  INSTALL
START \ILOS END TIME | SO TECHE
SALES ID 282 R/A: N TECH# &
CURRENT MONTHLY CHARCES

ADD ‘L. MONTHLY SERVICE CHARGES
ONE-TIME INSTALL CHARGES
BALANCE DUE AT INSTALL

R )

COMVER Apb_|  REMOVE__O
MODEMS: ARD_| REMOVE_O By
O .

- WORK PTS 28
TAG: K111 NEW

NODE/CENS! B
STATUS:

COMMENTS:
MT ZIP:

LUST ID/TYPE:

0Z 1 Eving S& HD Rox ADD’L OUTLETS GVER 3 ARE
1X 1 Fres OWOOL Ins TOTAL A/0 (OVER 33 INSTALLED: X
26 1 OV Modem CUSTOMER INITIALS:
4D 1 Uce ExistingWire .
44 1 FreeOOLswvid ! C ID )
&4 1 993 Promo In 1 VARE f
70 1 heberconctJdck ! | e
F2 { TripleDoubleOWVy : y B! R
FY 1 TrpPLiOFanGOL 120 1 21 %
W5 1 HED1mo i % &
T
. f
Serisl: SABGZQGZHZ #Eteitte  CQUIPMENT e RfERAvsaosaaiss
™ IN
aur lﬂm @ our # aur
MT A SR 13ANO8  F MST___ FoomsT
IN N IN
ouT FoouT P OUT
M/T F MsT F M/T
IN IN IN
aut FoauT P OUT
M/T AT, F oMo e, F MsT g

TWIF: X=TOURING COD%105. 54 ¢

Opi Voice
E911 servica. Additionally, i

Eal

L

systam

cantral station monktoring provider o update my records
ulred 10 ensire the of my security s
CUSTOMER ACCEPTANCE

Thank you for choosing Cablevision's family of Optimum sarvices.
equipment and receipt of user
acknowtedges that all information on both sides of this Work Order,

= Limltat

d Wiring C:

mmmaammmmymmmmmmmmmmmmmmmmm
you refocate the modem 1o a different address, you must notify Catlovision in advance
propery. nmrmhwwmam.wnmmhmw.mwmmmﬁ BCCass.

| S | 1 acknowledpge that | have read and understand the fimitations regarding Optimum Voice EU11 sorvies os outiined ab
ara included on the back of this work order,
_]IadwnMadgeMlhmmmdldnmmﬂomM(ddom)mywmﬂm

s In good working order. 1 agrea that confiming the good working oeder of my securlty system is my 3
and for further testing, if undarstand that | am responsibie any addifional work

gukdas for your Optimum product(s)
Promotional offarings subject

to ansum that EB11 service will work

Ploase confit your safisfaction with instaliation/repair of the Optimum productfs), verity sl '
prlorbdgﬂhgukdmmt Plaasa note: charpes franchiso foas,

Qc
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La instalacién/cambio del Servicio/Reiniciar/Desconexion tiene el contenido siguiente:

Cualquier descripcion en negro es requerido para ser llenado (si es aplicable).

g nk K PR ‘%ﬁ@fﬁ W.AL i

Account Number (Corp #-Account #-Customer #)

DOE, JOHN
1 Customer information: NAME, ADDRESS, TOWN, STATE, ZIP, 123 CABLEVISION WAY

HOME & BUSINESS #. BETHPAGE NY 11714
HM# 5168030000 BS#:

Scheduled Date, Time Frame & Type of job R 09/29/04 8AM-11AM INSTALL

START: The arrival time at the job

END TIME: The time the technician is ready to depart job,

Note: The total length of time to complete the job should include START: ______ENDTIME: ___ TECH# 123 JOB# 123

z all time spent on the job with the exception of travel.
Technician number and Job #

Sales Rep ID Number . .
Job Reassigned: Yes/No If Yes, enter new Technician #f & Job # SALESID 721 R/A:YIN TECH#: —JoB#_

Estimated Monthly, additional service and one time instzallation CURRENT MONTHLY CHARGES $102.07
3 charges (does not ir,;clude any equipment charges) ADD'L MONTHLY SERVICE GHARGES $132.02
ONE-TIME INSTALL CHARGES $ 30.00
Balance due at time of installation .BALANCE DUE AT INSTALL g
ADD'L. QUTLET INSTALL OVER 3 ARE $19.95 EA

Enter votal additional outlet (5) installed above 3 outlet and space R
4 | for required customer initials, if additional outlet(s) were TOTAL A/O (OVER 3) INSTALLED:

instailed. Enter 0 if no additional outlets were requested, CUSTOMER INITIALS
5 Cumrent service(s) the customer has CURRENT SERVICES

PENDING SERVICES
Pending change or service to install, added or removed. (Install rate | 21 1 ChangeofService

6 codes and long description) 87 1i0 Navigation
11 HBC
WRITE HFC MAC ID
INSIDE THIS SQUARE
7 Pl_ace moedem s-ticker on all work orders, write HFC MAC ID if PLACE N?Ehdie MODEM
stickers unavailable. STICKER HERE
Place equipment sticker(s) on all work order copies and/or
circle approriate letter for task performed (i applicable):
IN if installed EQUIPMENT
8 QUT | ifremoved i IN :
MIT | if movestransfer i ouT P
P Signal Level for new or existing equipment on E MIT F H
F account: Pass (P) or Fail (F)
9 :ciif) .t:::ta] quantity of equipment added &/or removed from 7 ) agg‘éfngTERsAAD%D:R];En%?l‘éE:
NDS CARDS: ADD REMOVE
Aeriat Drop” Overhead” (OH) or Underground (UG) feed OH: UG
10 | /T AREA: Franchise/Tax Area info - F/TAREA: 4
IVR: If closed by Dispatch enter Vero code, if closed by IVR _ IVR:
check off (v) T
Indicate grounding te one of the following:
Common (#6 wire) “Split bolt”
Cold Cold water pipe . .
11 Out - Load side of electrical meter GROUND: __POLE# __RT: &
1 Pole # information ’
RT: Route: Sales route info

Amperage at the ground bleck?
Warning: if > [ Amp stop immediately/contact supervisor AMPERAGE: MAP:F13  TAP:
Map: Info can vary corp. specific f— ’ —
Tap: __ ? info can vary corp. specific

I SRR

Connect/One



Papeleo

]
" Comeet/ore " page6

Drop Cerfification: P il, 1
" SJ;:rvi:;rl ication: Pass or Fail, if unable to pass escalate to DROP CERT: P/F._
Total Work Points assigned to this job WORK PTS: 12
Tag number at tap. .
13 Write ID tag # and place barcode sticker on white copy TAG: 47499TW NEW TAG:
Node & Census info
14 . .
Signal leakage levels (Cumulative Leakage Index) reading: _ 7 NODE/CENSUS: B6505A  CLI
Order Status: Circle approprigte status: .
15 I ot complete contact Disparch immediately STATUS: COMP/RESCH/NOT DONE/CANCELLED
Work In P WIP): I tion that is
16 | pors i Frogress (WIP): Information that is important to the nature |\, o oo e DEY IVER OOLKIT SELFINSTALL
Special Instructions (SI): Any special instructions that you need to i ;
7 be aware of prior to starting the work. Sl: Knack Hard Ring Bell
House Comment: can be cross street, main streets nearby or general v )
18 information. H/C: X=Cynthia LN
RF LEVELS: ]
19 | RF Signal Levels: for system specific channels CH2_CH12__CH21___CH36__CH78/83__CH87_CH116
Add comments as needed
. . COMMENTS:
Cust iD ¢ o i
20 requ;rengr ype and the Number associated with ID if CUST IDITYPE:
Old Move Transfer Zip if move transfer order MT ZIP:
CTHISIoR
27 Spaes for Qrder Statws i chovge has sccomed. Wit onfv appear i |1 HAS BEEN- .:
- vrder Change Geenrs. i RESCHEDULE |
S Do
Optimum Voice Customers: In the event of & power
outage, and providing you do not have battery backup on
your modem, you will not have access to £911 service.
Additionally, if you relocate the madem fo a different
address, you must notify Cablevision in advance to ensure

Place for OV customers to initial they have read
and acknowledge E911 service limitations

that E911 service will work properly. if your service is
disconnected by Cablevision, or if the service is interrupted,
you wilt not have E911 access.

[ 11 acknowledge that | have read and understand the
limitations regarding Optimum Voice E911 service as
outlined above.

Place for OV Enhanced Wiring castomers to initial
they have read and acknowledge service limitations

Enhanced Wirting Customers: Limitations are included on
the back of this work order

[ 1iacknowledge that | have contacted/ chose not to
contact {circle onie} my central station monitoring provider
to test and verify my security system is in goad working
order. | agree that confirming the good working order of my
home security system is my responsibility and agree to
follow up with my cenfral station monitoring provider to
update my records and further testing, if necessary. |
understand that | am responsible for any additional work
required to ensure the proper operation of my secutity
system if | chose not to test and verify my security system at
this time. :

Section for customer to sign and date work order,
Tech Initials: Technician initials to attest to have
performed the work listed on the work order,

CUSTOMER ACCEPTANCE )

Thank you for choosing Cablevision's family of Optimum
services. Please confirm your satisfaction with
installation/repair of the Optimum product(s), verify all
equipment and receipt of user guides for your Optimum
product(s) prior to signing this document. Please note:
charges listed may not include franchise fees, taxes,
equipment and other charges. Promotional offerings subject
to terms (i.e. length of promotion) provided at time of sale.
By signing below, Customer acknowledges that all
information on both sides of this Work Order, including E911
notification and enhanced wiring limitations, has been read
and agreed to.
Signed

Date QC Tech Initials
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Orden de Trabajo de Llamada de Contratiempo

ABCABLEVISION v canLzvision. com YORKTOWN 914-962-4444
YONKERS/PORTCHESTER/HARRISON 914-376-890Q

7803-273814~ 2 DUAI. Q3/03/046 SPFM-BPM TBL CALL f
SIMPSON + RAYMOND ‘ STARTSL00 END TIMEL O} TECH#522
31 PLUMBROUK RD OPR ID DON R/A: Y/N  TEGHH____ _ JUB¥ew?
KATONAH NY 105 ORDER DATE 03/01.’06
HM#t 9142321026 BSH#
SERVICES TASGKE HISTORY
30 1 Family Packet Loss 04720704 TBL Call COMPLETE
3F 1 QUL Familigorabv Informed of Charge i 520
Modem O0LFamly
Cus¥% Req Truck Roll 3710704 INST # COMPLETE

222

04/23/04 DISCONCT COMPLETE

512
P/T Drop,
TRIP GHARCE IS $44. %5 /8 iu]

I WRITE HFGC MAC 1D 1
I INSIDE THIS SQUARE I | PRIMARY FIX | SECDNDARY | CUST INITIAL !
' AND ] t ] /6 Ml FOR CHARGE |
| PLACE NEW MUDEM [ 1 t R et
|  STICKER HERE I { /0/ | / N -y AR
1. g i HER I R e e EQUIPMEMN S 2E A A4S HAT S S
1 - | IN P IN A73aBABEZ 52 (@
) 1. ouT ouT ¥
! 1IN P IN [
! i OuT m F OUT F

IN P IN P
fax#e NEW CONVERTER ##z1 [JUT U F OUT F
1 1IN £ IN P
1 I ouT F OuT F
| Pi IN P IN
i Fl o F OuT 13

T IWIP: X=SUNDERLAND LN — 302
FTa: B iCALL: 914-23R-10R6 7
TR D599y 1 s
I1S1: Mo Scl Instf
0130806 ! K1

PACKET LOBS

GRAUND: ¥ty
AMPERAGE:
DROP CERT: ,
WORK. PTS: 9 |
TAG:-E‘FE-E-E-!-E‘. NEWSTAG"
NODE/ CENS! 52 Chi .~
STATUS: (OMP/RESCH/NDT DONE7CANCEL
RF LEVELS: CH23{.3 cH121Z ) cHz1 13 ZcHBe k Yeuraseall, cHe7_T7)CcH114 |

COMMENTS: _&M&Lﬂa&d@%._&s&mdfs_m a
19

Opti: Volce Cust InmewemMapmermmwudomhmbumbadupmmmMam yau will hot have access to
E911 service. Additionatly, If you relocate the modem to a different addrness, you must notify Cablavision in advanca to ensure that ES17 service will work

properiy. ermhww&bmmuﬂhmhmwwd you wilt nct have E811 access,
| _]iadmcmledgeﬂmﬂhawmadandundenmndﬂlallmlhﬁommgndlnuopﬁmum\loleeﬁﬂ1nMeaasouﬂlmdabm

Enhanced Wirlng Customers: Limitations are included on the back of this work onder,

L. Iadtmvv!edpema!Ihmcontachdlchmnmbwm(drﬂawe)mywmaﬁﬁwmﬂbnngpmﬁdammmmﬂymymmy
system is in good waorking order. Iagmemalcmﬁmﬂngﬁ'ngoodmﬂngmdorofmcewntyayﬁanbnwmpomiblhymdmehbﬂuwupvﬂhmv
mmlmmmmmmmwwmmﬂmm lundemﬂandmtlsnmmlbiahranyaddmona!work
requingd to ensure the if I chaose not io test and varify m: at thi time,

CUSTOMER ACCEPTANCE
maracyoufordmmcablwhlonsfunwmmumnsem Hmewﬁmmmﬂshdmwﬁhsﬁhhﬂapﬂrofﬂwophmmduﬂuwfg;l

wmmmdmmmmommw.)mmmmm Ploase note: charges iisted may not include 3
taxes, equipment and other charges. Pmotlomlolredngsﬂmjed m(l.a.lemhofprumuon)ptwdedalheuftale. By signing below, Customer
acknowledges sidgs of this Work Order, Inchiding E911 notification and wiring imitations, hubaenmaﬁandaoraadw.

H ;
{OFF 100 ON L STH ON R NHITE FEN

¢ ac Toch Initins_¢7, &0/, é!—
DATA ENTRY.

Sample TC Work Order
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La Orden de Trabajo de llamada de contratiempo tiene el contenido siguiente:

Cualquier descripcion en negro es requerido para ser llenado (si es aplicable).

10
:A)ccounl Number (Corp #Account #-Customer 7801- 63005- 2
1 ! DOE, JOHN
Customer information: NAME, ADDRESS, 123 SMITH STREET
‘TOWN, STATE, ZIP, HOME & BUSINESS # BETHPAGE  NY 11714
HM# 5168030000 BS#
Scheduled Date, Time Frame & Type of job 09/29/04 8AM-11AM  TBL CALL
START: The arrival time at the job
END TIME: The time the technician is ready
to depart job.
Note: The total length of time to complete the START: END TIME: _____ TECH# 123 JOB#123
3 Job shonld include all time spent on the job
with the exception of travel.
Technician Number and Job #
Sales rep ID Number- ‘
Job Reassigned: Yes/No If Yes, enter new SALESID X RI/A: YIN  TECH: __ JOB#:
Technician # & Job #
Date order created ORDER DATE: 00/00/00
- | SERVICES
91 110 Silver Pkg
3 Current Service(s) the customer has AD 1 PPOF
: 94 4i0 Box
9840 Card
TASKS ; i
4 ﬁ::zec Cf‘c;:r zgsk codes or Order Status if change Disc Involuntary or ‘1 . '_-;- :SISB‘:E%BN -
¢ RESCHEDULED ;
L o T R——— |
HISTORY
04/08/03 TBL CALL COMPLETE
. IOAN InfmChrg 573
5 History of Calls on the Account O/S Conn Grrd-In '
02/23/03 TBL CALL COMPLETE
iOCnLoss  InfmChrg 548
i} 3 ?
ﬁ otherc a trip charge for Trouble Call? Yes or . TRIP QHARGE IS $ 39.75: YE§ /NO |
If Yes, add Primary and secondary fix code for | | PRIMARY FIX ; SECONDARY ' CUST |N|T|A|- :
6 | the trouble call. ; CODE * 1 CODE i ___FORCHARGE _ :
Space for required customer initials to . : ' ' '
acknowledge trip charge. !
' WRITE HFC MAC ID !
i INSIDE THIS SQUARE |
: . : AND E
7 Place modem sflck'er on all wur!( orders, write ! PLACE NEW MODEM |
HEC MAC ID if stickers unavailable. : STICKER HERE :
Equipment the customer has on account.
Circle appropriate letter if task performed:
IN if installed EQUIPMENT
8 OUT | ifremoved IN ) P
P | Signal Level for new or existing ouTt SABCASHF. F
F equipment on account:
Pass (P) or Fail (F)
Place add new converter barcode label if -+ **** NEW CONVERTER ***
9 applicable and circle Pass and Fail on signal -] | P
level : F ‘

Connect/One Page 8
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10

Indicate grounding to one of the Tollowing:

Common | (#6 wire) "Split bolt"

Cold Cold water pipe

Qut Load side of electrical meter

GROUND: _| POLE# _ IVR: _

Pole # information
IVR: H closed by Dispatch enter Vero code, if
closed by TVR check off (v))

Amperage at the ground block?

Warning: if > 1 Amp stop immediately/contact
supervisor

Map: Info can vary corp. specific

Tap: 2

AMPERAGE: MAP: F13G  TAP: ___

11

Drop Certification: Pass or Fail, if unable to
pass escalate to Supervisor

RTE: Route: xx

F/T AREA; Franchise/Tax Area info

Total Work Points assigned to this job

DROP CERT: _P/F__RTE: 188 F/T AREA: 4
WORK PTS: 12 o

12

Tag number at tap,
Write ID tag # and place barcode sticker on
white copy

TAG: 474997W NEW TAG:

13

Node & Census info :
Signal leakage levels (Cumulative Leakage
Index) reading: __ 7

NODE/CENSUS: B6505A CLI

14

Order Status: Circle appropriate status:
i not complete contact Dispatch immediarely

STATUS: COMP | RESCH / NOT DONE / CANCELLED

15

Work In Progress (WIP): Information that is
important to the nature of the work. ) .

WIP: DROPLINE DELIVER QOLKIT SELFINSTALL

16

Special Instructions (SI); Any special
instructions that you need to be aware of prior to
starting the work.

Sl: Knock Hard Ring Bell

17

House Comment: can be cross streel, main
streets nearby or general information.

HIC: X=Cynthia LN

18

RF Signal Levels: for system specific channels

RF LEVELS:

CH2__CH12_CH21__CH36_ CH78/83_ CHS7_CH116__

19

Add comments as needed

COMMENTS:

2%%9
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Desconexion de la Orden de Trabajo: No-voluntario

BECABLEVISKON  ww. caBLEVISION. cam YORKTOWN 914-962-4844

7B03-278550= 2 DUAL 03/03/0& GAM-&PM  DISCANCT
BERNAL + JOMN sTART Q1S END Time Q2 USTECHHS
212 BABBITT RD # 225 SALES ID 365 R/A: Y/N TECH# JOB#

BEDFORD HILLS RY 10507 CURRENT MOMTHLY CHARGES % 142. 94
ADD L. MONTHLY SERVICE CHARGES % Q. 00
HAt 914846402259 BS# ONE~TIME INSTALL CHARGES $
CURRENT SERVICES PENDING SERVICES BALANCE DUE AT INSTALL $No COD
30 1 Family ~25 1 Optimum Voice ADD’L OUTLETE OVER 3 ARE + 21,95 EA
54 1 200ptRwd —50 1 Family TOTAL A/0 (OVER 3) INSTALLED: X
%6 1 10 pig =3F 1 00U Familygoraby CUSTOMER INITIALS:
H1 1 A/0 ~34 1 DR&20Discount
3F 1 0OLFamly -94 1 i0 Baox I WRITE HFC MAC ID |
| €5 1 OV Servet ~%& 1 {01 Digital I INSIDE THIS SQUAREI
%4 1 iD Box =-H1 1 Addtnl Outlet i AND 1
I PLACE NEW MODEM |
1 BTICK RE f
! 1
! % I I
| St ]
SRS RS R EQUIPMENT #3080 300 3 003 40 30 2 s 3 3 a0
N - IN IN
ouUT FPooour P QuT
M/T F ™M/T - FOoMT
In N fa,
ouT F  OuT. P QUT
M/T F M/T FoMsr
IN IN InN
ouT £ our F o OuT
M/T F F MsT
CUNVERTERS: ADD_(3 REMOVE IWIP: MT TO ACGT 7803-298341F I3
MODEMS: ADD REMOVE it t
NDS CARDS: aDD REMOVE _ Nt .5 i
SROUND; = POLES# _ RT: 99999 Map-3H2N 151, Polelork Only
AMPERAGE: 7 |

DPROP CERT: {EF¢{ gl
WORK PTS: g | 0130910 % JH/C: ##Platinum Service Aread
TAG-R41894—NEW TAG: &, o I“IIIIII i

NDDE/CENSUS: B&S05A CLI__ & —

SIATUS: ¢OMD/RESCH/NGT DONE/GANDELLE . o

RF LEVELS:CHz |1.]CH1217.3 CHZ1 13 7 cH3a, |4 9CH7 /a2 'iCHB?_S,_CHi 16

COMMENTS: _Cgmle__g)'sgg ok A?. 17
N

MT ZIF:

CUST ID/TYPE: : ~—
'Opﬂmum\laleem:ln!heeventolamm.mmmwwmmwmmmm.-mﬂmmmb
E911 sarvice. Additionally, if you relocate the modem 1o & different address, you must notily Cablevision in advancs to ansure that ES11 service will work
properly. WmthWMaHhth.mmmmEgﬂ #OCosS,

| _]Iaeh'lawledgemnlhavemdnndundauhndﬂwllmlhﬂammgardthp&numVoleDﬂlswlceuouﬂlnodabm.

Enh d Wiring C: Limitations are included on the back of this work onder.

| - _]Iadmm«dgamlhawwnhdndldmndmmnhd(ﬂldoom)mymmﬂmmmmmguoﬁderblﬂamdwﬂymymﬁw

system is in good working onder. Iwsamatmnﬁmingmagwdmmmdmymﬂtysymkmymmﬂywmhfdbwupﬁmmy
mmmmmmwwmmmmmnm‘ I understand thet | am responsible for any additional work
secur securit

If  choose not to test and verify m at this ime.

CUSTOMER ACCEPTANCE
Thark you for choosing Cabiovislon's tamily of Optimum services. Plaase confirm your satisfaction with installation/repair of the Optimum productis), verify all
wmmmdwmummmmﬁu)mwmmm Ploaso note: charges Ested may not include franchiss fees,

nﬂeﬁhmﬁ:.l«wofpm;gum)pmﬂdadmﬁnedwn. By signing bolow, Customer

{axes, equipment and other chargas. Promational offerings

acknowleciges that ak information on both skdes of fhis Work Order, inchuding ET nolification ‘wiring kmitations, has been read snd agreed 10,

Signed M@Mﬁc&_r@m il
DATA ENTRY.
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La desconexién de la orden de trabajo tiene el contenido siguiente:
Cualquier descripcion en negro es requerido para ser llenado (si es aplicable).

Account Number (Corp #-Account #-Customer #)

DOE, JOHN
1 Customer information: NAME, ADDRESS, TOWN, 123 SMITH STREET
STATE, ZIP, HOME & BUSINESS # BETHPAGE  NY 11714
. HM# 5168030000 B8S#: :
Scheduled Date, Time Frame & Type of job 09/29/04 8AM-11AM _ DISCONCT
START: The arrival time at the job
END TIME: The time the technician is ready to
depart job.
Note: The total length of fime to complete the job START: ENDTIME: _____TECH#123 JOB# 123
2 should include all time spent on the job with the
exception of travel, -
Technician Number and Job #
Sales Rep ID Number ’
Job Reassigned: Yes/No If ¥es, enter new SALESID X R/A: YIN TECH# ___JOB#
Technician # & Job # ]
Date order created ORDER DATE: 00/00/00
PENDING SERVICE
91 1i0Silver
3 | Pending Service(s) the customer has 98 410 Card
AD 1 PPOF
94 4i0 Box
"NONPAY COLL FEE: $ 39.75
. . . . MONTHLY SERVICES: $96.59
Disconnect fees, balance due: Fill ont if applicable PAST DUE BAL % 204.41
4 Place o enter amount collectedé TOTAL BALANCE . $308.25
Cleck mamber: __ AMOUNT COLLECTED :
Customer Initials: Required if fees collected CHECK NUMBER .
CUST INTIALS
TASKS
§ | Work Task code area Disc involuntary
Equipment the customer has on account. EQUIPMENT
6 | Circle letter if task performed:
[ OUT T If removed ouT SABCASHF
7 List total quantity of equipment added &/or CONVERTERSE QUIPMES;SngRNED' NDS CARDS
removed from account — -
Indicate grounding to one of the following:
Common (6 wire) "“Split bolt ™
Cold Cold water pipe )
] Out Load side of electrical meter GROUND: ___ POLE# ___IVR: _
Pole # information
IVR: If closed by Dispatch enter Vero code, if
closed by IVR check off (+)
Amperage at the ground hlock?
Warning: if > I Amp stop immediatehy/contact
supervisor AMPERAGE: _ MAP:F13G TAP:___
Map: Info can vary (corp. specific)
9 Tap: ___ ? Info can vary (corp. specific)
Drop Certification: Pass or Fail, if unable to pass
oatate to Supervisor DROP CERT: _PIF_ ROUTE: 188 F/T AREA: 4
F/T AREA: Franchise/Tax Area info WORKPTS: 12
Total Work Points assigned to this job
Tag number at tap.
10 | Write ID tag # and place barcode sticker on white TAG: 474997W NEW TAG:
copy.

2%9(311
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Node & Census info
11 | Signal leakage levels (Cumulative Leakage Index) | NODE/CENSUS: B6505A CLI
reading: 7
1z | Order Status: Circle appropriate status: STATUS: COMP / RESCH /NOT DONE / CANCELLED
1 not complete contact Dispatch immediately .
g3 | ork In Progress (WIP): Information that is WIP; DROPLINE DELIVER OOLKIT SELFINSTALL
important to the nature of the work. .
Special Instructions (SI): Any special instructions
15 .| that you need to be aware of prior to starting the Sl: Knock Hard Ring Belt
work. .
15 House Comment; can be oross street, main streets HIC: X-Cynthia LN
nearby or general information.
. . . " | RF LEVELS:
16 | RF Signal Levels: for system specific charnels CH2_CH12_ CH21__CH36_CH78/83_CHB7__ CH116_
Add comments as needed COMMENTS: .
17 Customer ID type and the Number associated CUST IDITYPE:
with ID if required MT ZIP:.
Old Move Transfer Zip if move transfer order :

]
" Conmectyone " page12
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Solicitud Especial de Orden de Trabajo

WWW. CABLEVISION. Ctm YORKTOWN 914-942-4444
YONKERS/PORTCHESTER/HARRISON 914-378~
03/03/06 BAM~&FN SPCL. REQ

STARTY SO END TIME D20 TECH#S04

EECABLEVISION

7803-5E7429~ 1 DUAL

DAVENFORT s KATHY
27 MILLER CIR SALES ID R/A Y/N  TECH# #
ARMONK NY 1Q304 ORDER DATE 02/27/0&

NON P&Y COLLECTION FEE., $46&. %

HM#E 91476536463 BS#902-5948/212

CURRENT SERVICES PENDING SERVICES MONTHLY SERVICE: 2

3C 1 Family 30 1 Family PAST DUE BALANCE: &

AP 2 Addr Box/rmte Yk AP 2 Addr Bos/rmte Yk TOTAL BALANCE: % 108, 51
Hl 1 Addtnl Outlet Hl1 1 Addinl Outlet

3F 1 O0L FamilyarAby AMOUNT COLLECTED:

CHECK MUMRER:

CUBT INITIALS:

Refer 18P

%**ﬁ**#*ﬁ*#****EGUIPMENT#%*****#***%**
IN TIH3108887 15 P 1IN TPRIZ00037 15 P
ouT ¥ 10UT, Py F
m -P IIN { 6 ‘} P | HISTORY
ouT - F T F  D2/27/06 SPCL REG COMPLETE
IN 103A1A1EE 88 P 1IN -y P Act Pt 503
cuT F touT F Box/Rmte Addinl Outlet
N P LIN P 08/06/03 THL.CALL CUMPLETE
ouT _F 1out _F 519
Iy P IIN P 0/8 Conn
DuT F 10UT F  06/05/03 #REG COMPLETE
1IN P 1IN P Re#-0SP 308
ouT F 1our F  Rfr-0SF

EQUIPMENT RETURNED
CONVERTERS \N|AMODEMS pola Mns ca
GROUND: PELE#____ IVR: __ g
AMPERAGE. , € MAP: H20X TAP:__f
DROP CERY: _F/F_ RSO

WIP: TECH NEEDS TO REMOVED ALL.- WIRES
FROM MOME/SUB MUST BE AT P14~
765~3663 BEFOREBRPMNT]

4 SI:No Scl Inst : ¥

RD!

WORK PTS: 3
TAG: FREBALE NEW § St
NODE / CENBUS: S| T ' WHIPPORWILL HILLS DEVELOPME}
STATUS: 7RESCH/NOT D ANCELL X . ‘5}
RY LEVFLS: CHR)1.] CH12J2 3 CHZ1)3.2 cH3al a/8311.5 cHEY cH1te_tL-Y
FIX CODES: e, B _ - ."l VER{ CODES__N\R
COMMENTS: OO O%tyd. Lo s Ivoua. I owed .

MY ZIP: -

CUST ID/TYPE:

Opﬂmum\loleaCuMonmr.Inimwemdapmrmbge,mmoﬁdhuwudonmmhaﬂaybadmpmwmodan.ymwmmnmmb
ES11 service. Addiﬂonally.iryourelmamqmodemmadiﬂaemaddrw.mmuﬂnoﬁy%vldmhmmbmummmﬁsaMeawinwoﬂt
property, umwwmhdbmmwmkaummuhw.muummm1m

L ImmmMIMMMuMNMMmeOMMVdeﬁﬂ suivico as outlined above.

Enhanced Wiring Customers: Limitations are included on tha back of this work order,
| - ladu'moledgemlhmcontachdlc!’wuMbmﬁ(mbme)mymmﬂmnnmmgpmbmaﬂwﬁymiséuﬁty
system is in good working order. :mmmhmmm«mmmummﬁmmww@mmm
mmmmmmwwmmymmummmg.wmm. ! undersiand that | am responsible for any additional work
froquired to ensurg the ioh of my if I choose not to test and veri B 5

CUSTOMER ACCEPTANCE - '
Thank you for choosing Cablevision's family of Optimum sanvices, Pioasa confirm your satisfaction with instalietiondrapalr of the Optimum produci(s), verly sl
aquhmmammptdmgwda:brmmdmqumbwmm Plaase note: charges Ested may not inchude franchiso fees,
taxes, equipment and cther charges. Promotional subject 1 terms {L.e. lngth of promotion) provided at time of sale. By signing below, Customer
mmmMmmmgmmm.mmemmw wiring kmitations, hes boen read and agreed
Signed -' b_oc _voonwisas (1 £ AlJ.
DATA ENTRY.
Page 13
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La orden de trabajo solicitud especial (SRO) tiene el contenido siguiente:

Cualquier descripcion en negro es requerido para ser llenado (si es aplicable).

Account Number (Corp #-Account #-Customer #) 7801- 63005- 2

DOE, JOHN
1 Customer information (NAME, ADDRESS, TOWN, 123 SMITH STREET
STATE, ZIP, HOME & BUSINESS #) BETHPAGE  NY 11714
HOME: 5168030000 BUS:
Scheduled Date, Time Frame & Type of job 09/29/04 8AM-11AM  SPCL REQ

START: The arrival time at the job
END TIME: The time the technician is ready te

depart job. ’
Note: The total length of time to complere the job START: END TIME: TECH # 123 JOB# 123
o | should include all time spent on the job with the
exception of travel.
Technician Number and Job #
Sales rep I Number
Job Reassigned: Yes/No If Yes, enter new SALESID X R/A: YIN  TECH# ___JOB#:
Technician # & Job # .
Date order created ORDER DATE: 00/00/00
CURRENT SERVICE
91 1i0 Silver Pkg
3 | Cument Service(s) the customer has AD 1 PPOF
94 4i0 Box
90 HBO On Demand
PENDING SERVICES
91 1 i0 Silver Pkg
4 | Pending Service(s) the customer has AD 1 PPOF
94 4 i0 Box
90 HBO On Demand
NON PAY COLLECTION FEE: § 39.75
Disconnect fees, balance due: Filf ont if applicable I;’AA?S[\‘I]'TS h\é SBiﬁ'VéCE-s
5| gy o cnter smount collesteds TOTAL BALANCE: 133.29
Customer Initials: Required if fees collected éﬂg Clijl'? L S SEEERCT_ED— —
CUST INTIALS:
quipment the cust has on account.
Circle appropriate letter if task performed:
if instglled Jarhe S EQUIPMENT st
[ OUT | ifremoved IN P
P | Signal Level for new or existing ouT SABCASHF F
equipment on account:
F | Pass (P) or Fail ()
.HISTORY..

04/08/03 TBL CALL COMPLETE

. - : 10 ANV InfmChrg 573
7 | History of Calls on the Account 0OfS Conn Grd-In

02/23/03 TBL CALL COMPLETE
iOCnLoss _InfmChrg 548

List total quantity of equipment returned from EQUIPMENT RETURNED:

8 account CONVERTERS MODEMS NDS CARDS __
Indicate grounding to one of the following:
Common (#6 wire) “Split bolt”
Cold Cold water pipe
9 Qut Load side of electrical meter GROUND: POLEZ _ IVR: __
Pole # information i .

IVR: if closed by Dispatch enter Vero code, if
closed by IVR check off {)
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Amperage zt the ground block?

Warning: if > I Amp stop immediately/contact
10 | supervisor

Map: Info can vary (cotp. specific)

Tap: Info can vary (corp. specific)

Drop Certification: Pass or Fail, if unable to pass
escalate (o Supervisor DROP CERT: _PiF__ ROUTE: 1868 F/T AREA: 4

11 | Route: 188 .
F/T AREA: Franchise/Tax Area info WORK PTS: 12

Total Work Points assigned to this job

AMPERAGE: MAP: F13G. TAP:

Tag number at tap.
12 | Write ID tag # and place barcode sticker on white TAG: 474997W NEW TAG:

copy.

Node & Census info
13 | Signat leakage levels (Cumulative Leakage Index) | NODE/CENSUS: B6505A CLI

reading: __ ?

14 | Order Status: Circle appropriate status: STATUS: COMP / RESCH / NOT DONE / CANCELLED
1f not complete contact Dispatch immediately. .
15 | Mork In Progross (WIP): Information that s WIP: DROPLINE DELIVER OOLKIT SELFINSTALL
mnportant to the nature of the work. )
Special Insiryctions (ST): Any special instructions
16 | that you need to be aware of prior to starting the SI: Knock Mard Ring Bell
work.
17 House Comment: can be £1085 street, main streets H/C: X-Cynthia LN
nearby or general information
. . RF LEVELS:
13 | RF Signal Levels: for system specific channels CH2__CH12__CH21__ CH36_CH78/83__CH87_CH116__
Add comments as needed .
19 C}lstom?r D type and the Number associated gg;nﬂgh;;vsPE
with ID if required MT ZIb: -
0ld Move Transfer Zip if move transfer order :
20 | Space for Task codes Disc if active

I SRR
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Como completar la Nueva Orden de Trabajo

Llene la informacion requerida aplicable segun el tipo de trabajo de la Orden de Trabajo
como se describe en las secciones anteriores.

Informacion adicional debe ser escrita o anotada en la orden de trabajo, tal como:

» Explicacion de la Variacién de los Procedimientos de Instalacion Normales: La razén por la
cual la obra no se llevd a cabo con los procedimientos normales. Los ejemplos incluyen
danos a la propiedad, los problemas de servicio, y cualquier observacion pertinente.

e Reprogramar Motivo: Esta entrada se utiliza si el técnico necesita volver a programar el
trabajo. El técnico necesita obtener el nombre o el nimero del despachador que fue
informado.

* No en el Hogar a Tiempo: Esta entrada se utiliza si el técnico llega y el cliente no esta
disponible para proporcionar al técnico el acceso a la vivienda. El técnico necesita obtener el
nombre o el nimero del despachador que fue informado.

e Cambio en la Orden de Trabajo: Una descripcion del trabajo realizado diferente a lo que
estaba previsto en un principio. El técnico necesita obtener el nombre o el nimero del
despachador que fue informado.

e NUmero de serie del convertidor / modem instalado o intercambiado: Si un convertidor /
modem esta instalado o intercambiado el nimero de serie del dispositivo debe ser anotado
en la orden de trabajo. Este nimero sera utilizado por el personal de la oficina de nuevo
para asegurarse de que el estado de los clientes estd al dia. El cddigo de barras del
convertidor/ médem se coloca en la orden de trabajo.

* NUmero de serie del convertidor / modem eliminado: Si se quita un convertidor / médem,
el nimero de serie del dispositivo debe ser anotado en la orden de trabajo. Este niUmero
sera utilizado por el personal de la oficina de nuevo para asegurarse de que el estado de los
clientes esta al dia.

» Firma del cliente y fecha: El cliente debe firmar en la conclusién de la instalacion de haber
recibo de los términos y condiciones que se indican en la parte posterior, que se termind la
obra, y la custodia de los convertidores y otros equipos recibidos.

e Las iniciales 7ech.: Las iniciales del técnico para dar fe de haber realizado el trabajo que
aparece en la orden de trabajo.

Si el cliente se niega a firmar debido a la insatisfaccién con su trabajo, repita el cable o trate
de alterar la instalacion de algin modo razonable que no requiere de la "fishing” o no
conformidad con las normas técnicas. Si usted es incapaz de realizar el trabajo requerido
por el cliente, pdngase en contacto con su supervisor.

Si el cliente se niega a firmar porque él / ella tiene una mala imagen, vuelva a revisar el
trabajo de nuevo.

Una vez que la orden de trabajo se completa, el cliente recibe la copia rosada. El resto de
ejemplares son devueltos a su supervisor, al final del dia.
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Tramites Adicionales

En esta seccidn se describe el propdsito de las diversas formas utilizadas por el técnico. El

mddulo describe lo siguiente:

e Portada de Orden de Trabajo en el Campo de Servicio
e Serializado Formulario de Control de Activos

¢ Robo de Forma de Servicio

 Registro de los Ingresos Diarios

e Reemplazo de Extension Subterraneo

 Formulario de Referencia de Construccion

Portada de Orden de Trabajo en el Campo de Servicio

Esta forma es la portada que resume toda la orden de trabajo hecho por el dia por un
técnico. Es importante llenar correctamente la hoja de cubierta y verificar su exactitud. Las
portadas y las érdenes de trabajo seran enviadas al grupo de Aseguramiento de la Calidad

para la comprobacion final y la garantia de calidad.

| Field Service Work Order Cover Sheet
Time In: Time Gut: oT:  DT:
Corp

Date of Work Orders -
Tech # /Contractor 1D
Tech Nome

Qty of Work Orders Received From Tech
Qty of Work Orders Assignzd Fo Tech
Variance

Rensnn for Varance

Post Call # of Customer confact jobs
Total Customer Contact Canceled, Not Home, Reschedulec

Bast Lolt & of Custamers.cantacted

# of DBS Work Orders With The Bill
# of DBS Work Orders with Letter
# of DBS Work Orders No Attachments

Total # of Mon-Pays
Total # of Soved Mon-Pays

Tech Signature
Supervisor Signature Supervisor #f

Daily Check In Cover Sheet soara wimraun

Gheck In Associale initials
Qty of Work Orders Received -
7 of Wark Qeders Yyith Revenue Erors

COMIMENLS it st o e ey
{xounie. Missaw) Fieme Irovad, SA 1.5 MIssRp, Mrcziig Trdd B8 e PAVa k)

Ejemplo de la Caratula de Orden de Trabajo
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Reemplazo de Extension Subterraneo

El Reemplazo de Extension Subterraneo es usado para requerir un reemplazo de una

extension subterranea.

BCARLFVISIOV

[ UNDERGROUND DROP REPLACEMENT ]
Bate Tech:
GH
APPROIVED BY SUPERVISOR : Low
AL refferals MUST ba wrpraved bfore submittiag
CORP # / ACCOUNTS: %
CUSTOMERS MAME: st
ADORESS: LOF.
TSP ==
or CH_FREQ. PRFD. RS, PRES.  PREQ
2 T2 | 603 | 21 | s27 | 693 747
Diagram / C
***Attach a copy of the Workorder to this form**+
- OEVKEVE
camTAL | OPERATIGNAL
Hew lnctall DOrop Maintensnce
Fﬂﬂ: | Drap Upgrade;
56 —> Re11
bate covpieted: Ret1—>500
Time to complete: ' .
Digita i 7
[Techs : o0L i1
. ov ! 1
Peptoced dropf Length:
epire drop 1 Eowerment e T e T ‘;
[Third Party Damage YIN: )
Truckroll Needed ¥IN Approvedby: [

Sample Underground Drop Replacement Form

Connect/One
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Formulario de Referencia de Construccion

El Formulario de Referencia de Construccion es completado cuando el trabajo requiere que
el trabajo vaya mas alla de la capacidad del técnico. Los ejemplos incluyen pero no son
limitados a lo siguiente:

» Cajas de seguridad dafiadas / pedestales / bovedas

» Alimentador dafnado
« Danos / poste derribado

At Ha -
ey hn 2 - o
o s -
L T .
e
a0 it . - — .
Rgmo,ﬂmfm_\m;: ' i;‘m?;,!:wmw“?:;&m“ BB BTy R P s Y I JU e ey
jitg Yo e 3 2363
™ 437 e e

PG f wey | MRS s
W = e Lt

g Fusk 12 1

ALLFEEDER BERLACEMENTE MUSTHAVE PRINTE ATTACHED .= .- =
) Wibain b TR

35 St AR e R
e

L b Lt G W o,

) LASIet PO gy e S i T 2 i
l TR o T R O avgeon Tmon w1 P [~ paie {fﬁ
fon AohT BT 00 dnrmehons 191 i . Vo i 40 4 "’ L Y E

A deibinpes. Ay avasd Frawe sidd < alin i A e st

1

" Betaiied mxalanated. o
- B {Congtapction L Ontyg
.- Trebintd Duricrr srag e, s i
i i o |
R - - 5 BEER o (hbekts Bt T <ol

Sample Construction Referral Form
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ANEXO K - EJEMPLO DE ENCUESTA A QC

OPTIMUM QUALITY CHECK REPORT

TECHNICIAN NAME ACCOUNT #
TECH ID #
BATE L TOWN
STARY TIME END TIME _ STATE zIP
SERVICE INFORMATION
Cheek all that applv.,
10 . { ooL I . ov
' . PRODUCT YNFORMATION i
. Check alt thit spply §
Conveilers Modems
Devices Quantity. |- ton Quentity
S0 Boxes Modems P
HD Boxes Routers
5D RVR
HD DVR
Basic Inspection Check
- Verify fhe uppl Bems below .

Tap CheckQut : Drrop Checi gut : .. Ground Block CHack Out Internat Wirlng Check Out:
Description - Y/N Bescrip 5 Y/N. LDascription Yin Description yin
Traps/Fllters P-Hook secure . ¢ Ground Strap  * Internal Wirtng secure
Flttings Tight Span Clamp Bonded Ground Wire Internal Wiring routed neatly
Terminators present Drop Tagged Eamacty | Ground Tay " Flttings Tight
vault/Lock/Box In good Height/Clearance meets Fittings Tight Equipment Set-up properly
condition fequitements; | . .

Splitters In goad conditlen Routing/Trespass’ Ground Tight. - =
Fittings Tight | Extatlor of House Chack Qut
Shieids En gnod condition Wirng routed neatly
| Te Wraps ™ G : Wires In goad condition
Boots . - : Holes Sealed
Diip Service Lbop! i ar - !

Equl Configurs & ibility Check
Verify the npplicable frams belaw H

Deseription
Humber of Remotes not configured o TV
Number of HD Boxes not configitred to TV
Number of S5 Boxes Instafled an HD TV
Number of HD Soxes instalied on 50 TV

HOME HEALTH CHECK LEVELS — TO BE PERFORMED BY TECHNICIAN
Device # 13 2 2 + -5 [ 7 - 8 9 1n 11 12
Convarter {C) or Modem {M) - T T

Pass {P) or Fall {F}

Recelva Power

Fransmit Power

Signal f Carrier to Nalse Ratlo : . ' f

Modem Status o R i . 3

R, el D363 20086

Connect/One Page 20



